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Immij are pleased to offer BlueCross staff an online portal for the ordering of printed 
collateral and merchandise. Please read through this manual for a full overview to 
your site including a detailed ordering process. 
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Enter your username and password in the main welcome screen 

http://bluecross.immij.com/login 

 

Click Remember me to avoid logging in each time you place an order 

http://bluecross.immij.com/login
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Product search – Universal 

Please enter a product name or code and select the search icon. 
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Alternatively, search through the categories 
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Select the thumbnail to 

view a larger option 

The product display default is 48 items per page.  

For a more detailed view of the item, click the product title of the thumbnail. 
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When you have found the product required, apply the quantity required then select 

“Add to cart”. Repeat this process until you have ordered all your stationery, and then 

go to the shopping cart 
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Business cards are ordered going into the Stationery section of the website and then 

select on Personalise. 
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Enter in your details and select on Click to Refresh Preview which will display your 

card. 

If all details are correct, select Next. If there is an error, correct the information then 

select on click to refresh preview to ensure the information is now correct. 
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The quantity will automatically populate to 240 cards, and you have the opportunity 

to view the proof again prior to completing the transaction. If changes are required, 

select on back to correct any fields. 

If all correct, select on Add to Cart. When you have finished all your ordering 

requirements, go to the Shopping Cart. 
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When you have finished shopping, the cart can either be accessed by pressing on 

Go to cart (pic 1) when you have finished, or alternatively by selecting on the 

shopping cart option from the home page (Pic 2) 

Pic 1 

 

Pic 2 
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Check the contents of the shopping cart. Ensure all items and quantities are correct  

If there are items which are not required, check on remove. 

If quantities are to be updated, amend the quantity and when finished select on update 

shopping cart. 

When all items are correct, select on Checkout  
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If the address you require the goods to ship to is correct, select on Ship to this address. 

Otherwise enter in the new required address then select on Next. 
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The final step is confirmation of your order. If all delivery and product information is 

correct, select on confirm 

 

The order is now confirmed, and your order number will display 
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Order Enquiries 

If you have any questions regarding an order, please contact Immij Helpdesk on 

03 9538 8888, or use the contact us link on the website. 

 
James Brown from Immij will also be available to assist staff through the ordering process. 

James Brown 
Account Support 
Mobile: 0424 779 868 
Phone: 03 9588 8836 
Email: jbrown@immij.com 
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